
HEALTHSCOPE
SPECIALIST OFFSHORINGJOB FUNCTIONS THAT CAN

BE PERFORMED OFFSHORE

Simply put, you can offshore any process or back-office task where someone is sitting in an office on the phone 
and/or behind a computer. This includes any task where you have a clinician interacting with a patient over the 
phone. Below are some of the job functions that can be considered for offshoring.
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Accounting CPA’s, staff accountants, junior accountants
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Call Triage (Reception)
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Document Intake

Insurance Intake

Product/Service Locator 

Intake

Pending documents

Where to find, where to buy

Insurance Resolution

Coordination of benefits

Terminated insurance

Audit and document control

Sales Orders

Insurance Billing

Out of network negotiation

Documentation review

Sales order confirmations

Prior authorizations

Patient Collections

Patient collections calls

Balance transfers

Insurance calls (claim status)

Patient Questions Troubleshooting

Phone and video

Patient Compliance Calls

Patient Wellbeing Checks ADL’s, QOL

Patient Appointment Requests

Patient Telehealth
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Customer Satisfaction Surveys
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Returns/Exchanges

Requests for Service

Inside Sales 
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Sales CSR’s

Post Sale Opportunities

Appointment setting for field sales

Admin support for field sales

Retail sales, accessories 


